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RESOLUTION NO. 

A RESOLUTION OF THE ClTY COUNCIL OF THE C I N  OF 
MESOUITE. TEXAS. STIPULATING FAILURE TO MAINTAIN 
QUALITY OF SERVlCE CONWITIONS O F T H E  CABLE FRANCHISE 
AND ENUMERATING IMPROVEMENTS. 

W H E R W .  TCI Csblc%on o l  Das. Ine.. (TCI-Dallas), r Tcxv Corporation rnlorcd inlo a wbls 
lelcvirioo frmrhiac with the Cily o l  Mcquits on Nawmbcr 6. 190% and 

WHEREAS, thc ub lc  leleviaian lrvlchirc rcquircrTC1-Ddiu tuconlorm wilh all applicable pro*ions 
or ,hi irmchire; md 

WHEREAS, for several wok able rubrciibcrs of Merquilc hwe been either v~ablc to mluac~ by 
lclsphonc the olliccr o l  TC1-Dd1~ during nurmul husineu hovn  or u s  being put on hold lor nn innrclin~c 
uaounl o l  time; nnd 

WHEREAS, altcrnpts by TCI.Dullor to remedy thc problem harc not yet bccn au-ful ;md wblc 
svbrrribcrr arc still unablc la rcarh by tclcphonc the cable company during normal burinss haurr; and 

WHEREAS. TCI-DdIs has failsd l o  maintain ihc qualily or v n i c c  rripulald in Anirlc 2, Scrtion 7 
cndrlcd, Complaint Prwcdurc. 

NOW. THEREFORE. BE I T  RESOLVED BY T H E  CITY COUNCIL O F  THE ClTY OF 
MESOUITE, TEXAS: 

=ION I. Thnl Ihc CityC<,anril of the Cily of Mcrqvitc rcqukcr d.1 +s CablcCompany rssol\v 
Ihc tclcphone problem by rhalcrrr mean5 lo allow hlcsquitc citirenr mJ cMs aulnsribers la urn lac^ ths 
cnmpany by iclcphunc. 

,SZX!QU Thrl lailure lo rcwlrc thir prnblcm vi lhio three (3) months u prcsm%cd by ihs cable 
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t=lc~Grion lranchiu; ordinance will rcsult in  r line o l  no morc than $201.01 per Jay until thc problem is tcrolvcd. 

DULY RE5OLVED b? tho Cily Council 01 ihc 
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ATTEST: APPROVED: 
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