
RESOLUTION NO. 22-84 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF MESQUITE, TEXAS, ADOPTING A POLICY A N D  A 
GRIEVANCE PROCEDURE FOR COMPLAINTS ALLEGItIG 
DISCRIMINATION AGAINST IIANUICAPPED PERSONS 

ANDPROVIDING THE EFFECTIVE DATE THEREOF. 

NMi, TIIEREFORS, BE IT RESOLVED BY THE CITY COUNCIL OF THE 
CITY OF MESQUITE, TEXAS: 

SECTION 1. T h a t  i t  i s  t h e  p o l i c y  of t h o  C i t y  of Mesquite  i n  
a l l  o? i ts  q o v e r m e n t a l  and p r o p r i e t a r y  a c t i o n s  t o  a n s u r e  f a i r  and 
e q . i t a b l e  t r e a t m e n t  o f  handicapped ? e r s o n s .  

SECTION 2 .  T h a t  t h e  fo l lowing  g r i e v a n c e  procedure  i s  h e r e b y  
a d o p t f i F o m n g  for prompt and e q u i t a b l e  r e s o l u t i o n  of complaints 
a l l e g i n g  d i s c r i m i n a t i o n  a q a i n s t  handicapped p e r s o n s .  I n  a c c o r d a n c e  
wi th  S e c t i o n  504 o f  t h e  R e h a b i l i t a t i o n  Act o f  1973, a s  amended 
I29 U.3.r. 794)  t h e  C i t y  o f  Mesquite hereby a d o p t s  a p o l i c y  which  
i n s u r e s  t h a t  n o  o t h e r w i s e  q u a l i f i e t  handicapped ind i .v idua1  s n a l l .  
s o l e l y  Ly r e a s o n  o f  h i s  h a n d i c a p ,  t e  e x c l u d e d  from t h e  p a r t i c i p a t i o n  
i n ,  be d e n i e d  Line b e n e E i t s  o f ,  o r  be s u b j e c t e d  to d i s c r i m i n a t i o n  
under any proqrams o r  a c t i v i t i e s .  

Complaints s h o u l d  be a d d r e s s e d  t o :  J o n  Minear ,  Handicapped Coordi-  
' n a t o r ,  C i t y  Manager ' s  O f f i c e ,  P.  0. Box 137,  Mesqui te ,  Texas  75149 

208-7711, e x t  2 6 0 .  

1. A c o m p l a i n t  s h o u l d  h e  f i l e d  i n  w r i t i n g  a n d  c o n t a i n  t h e  name 
and address  o f  the  p e r s o n  f i l i n g  i t ,  and briefl:r d e s c r i b e  t h e  
a l l e g e d  v i o l a t i o n  o f  t h e  r e g u l a t i o n s .  

2. A c o m p l a i n t  s h o u l d  be f i l e d  w i t h i n  t e n  d a y s  a f t e r  t h e  c o n p l a i n a n t  
becomes aware of t h e  a l l e g e d  v i o l a t i o n .  ( P r o c e s s i n g  of  a l l e g a t i o n s  
of d i n c r i m i n n f i o n  o c c u e r i n q  b e f o r e  t h i s  g r i e v a n c e  p r o c e d u r e  was i n  
p l a c e  w i l l  b e  c o n s i d e r e d  on a c a s e  by c a s e  b a s i s . )  

3. An i n v e s t i g a t i o n ,  a s  may he a p p r o p r l a t e ,  s h a l l  fo l low a f i l i n g  
of a  compla in t .  The i n v e s t i g a t i o n  w i l l  be  conduc ted  by t h e  
Handicapped C o o r d i n a t o r .  These r u l e s  con templa te  i n P o m a 1  b u t  
thorough i n v e s t i g a t i o n s .  a£  f o r d i n g  a l l  i n t e r e s t e d  persons and t h e i r  
r e p r e s e n t a t i v e s ,  i t  a n y ,  a n  o p p o r t u n i t y  t o  submi t  c v i d e n c e  r e l e v a n t  
t o  a c o m p l a i n t .  

4 .  A w r i t t e n  d e t e r m i n a t i o n  as t o  t h e  v a l i d i t y  o f  t h e  c o m p l a i n t  and 
d e s c r i p t i o n  o f  r e s o l u t i o n ,  i f  any ,  s h a l l  be i s s u e d  by t h e  I landicapped 
Coord ina tor ,  and a copy f o ~ w a r d e d  to  t h e  c o m p l a i n a n t  no l a t e r  t h a n  
15 days a f t e r  i t s  f i l i n g .  
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OO(:L)G 5 .  The Handicapped Coordinator s h a l l  ma in ta in  t h e  f i l e s  and records  
of  t h e  Ci ty  of Mesuqite r e l a t i n q  t o  the compl.,ints f i l e d .  

6 .  The complainant can request  a r e c o n s i d e r a t i o n  of Lhc c a s e  i n  
ins t ances  where he o r  she is  d i s s a t i s f i e s  w i t h  t h e  r e s o l u t i o n .  The 
reques t  f o r  reconsidera t ion should be made w i t h i n  f i v e  days  t o  t h e  
C i ty  Manager o r  h i s  designee. 

7 .  The r i g h t  of a person t o  a prompt and e q u i t a b l e  r e s o l u t i o n  o f  
the  complaint f i l e d  hereunder s h a l l  not be i n p a r i e d  by t h e  p e r s o n ' s  
p u r s u i t  of o t h e r  remedies such a s  the  f i l i n g  o f  a S e c t i o n  5 0 4  
complaint  with the Of f i ce  of Revenue Shar inq,  U.S. Department of t h e  
Treasury. U t i l i z a t i o n  of this gr ievance  p rocedure  is n o t  a prerequi-  
s i t e  t o  t h e  p u r s u i t  of  o ther  remedies. 

8 .  These r u l e s  s h a l l  be construed t o  p r o t e c t  t h e  s u b s t a n t i v e  r i g h t s  
of i n t e r e s t e d  persons ,  t o  meet annropr i a t e  d u e  p rocess  s t a n d a r d s  and 
t o  a s s u r e  t h a t  the  Ci ty  of Mesquite complies w i t h  S e c t i o n  5 0 4 .  

SECTION 3-  That t h i s  r e so lu t ion  t ake  e f f e c t  from and a f t e r  its 
d a t e  of passage as t h e  law i n  s u c h  cases pru; ' idcs.  

DULY PASSED by t h e  c i t y  Council on t h e  1 7 t h  day of September, A . D . ,  
1 9 8 4 .  

/ .75&L&Q- 
' Mrs. Brunh i lde  byrstrom 

nayor  I 
ATTEST : 

--- 
C i t y  Secre tary  


