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ORDINANCE NO. a 6 2 9  

I AN ORDINANCE OF THE CITY OF MESQUITE, TEXAS, F W N G  
WATER RATES, CUSTOIER METER DEPOSlTS AND POLICY FOR 

. . 

BILLING AND COLLECTION, BY FSPEALING ALL ORDINANCES IN 
CONFZICT WITH THE PROVISIONS OF THIS ORDINANCE; 
PROVIDING FOR A SEVERABLITY CLAUSE; PROVIDING F a R  A 
PENALn; AND DECLARING AN EMERGENCY. 

NOW, THEREFORE, BE IT ORDADED BY THE CITY COUNCIL OF  THE ClTY OF 
MESQUITE, TEXAS 

SECTION 1. Water Rat=- Effective September 18,1989, the water rates to be charged and collected 
by the City of Mesquite, Texas, from all customers obtaining senrice from said Waterworks System of said City, 
shall be and are hereby futed as set forth below 

-m 
Minimum - I,000 gals. (minimum monthly charge) $4.65 

AN ovcr 1,000 gals. $1.35 per 1,000 gals. 

S;OMMERCIAL AND INDUSTRIAL W A Z i U U Z S  

,.., .. M i u m  - 1,000 gals. S 4.65 
+,,.': . . .  4 .,. 

AU over 1,000 gals. $1.35 per 1,000 gaJs. 
...... *q1 I 

.p.i , .:. ... i - . ., 
-$.< M i m u m  - 1,000 gals. $3.50 =$d AU over 1,000 gals. $1.35 pcr 1,000 gals. 4 I 

Apulment complexes with more than one unit arc billed by dividing the total number of gallons consumed 1 by the number of units in the apartment complex and computing the bill as though each unit was a separato 
rcsidencc using the average number of gallons. .... ..... 

Wq h5Eamu. - .I ... L.: - That a deposit shall be made at the time of making application for 
m water s c ~ c e ,  the minimum aolauot of which shall be as IoUows: 

5% Residential . . . . . . . . . . . . . .  S75.M) 
4ii , 

.............. Commercial 35.00 or I 

. ~ 

..:,>:~j 
three (3) months estimated water utility 

a bill whichever is larger 
?* 
vjv.3 Commercial customers whose deposit is calculated to be Two Hundred Filty Dollars ($ZO.00), or larger, * may elect to place a Surety Bond with the City in lieu of a Cash Bond. The surety company must be authorized 

+:.: to do business in Dallas County, Texas. An assignment of a savings accoullt may bc madc in lieu of a cash or 
Aurety depnsit. 4 

,.* 

Residential and Commercial customerr, must provide ideaU~cation of Ltc person in whose name tl~c sorvice 

$7 2: 
is to be Vied by $upplyitlg a drivers license number or other identification showing proof of name. 

h v * (a) Additional Deoositq - Residential - When and if it is found that the deposit required, and as collected 

f& 
according to the above schedule, is not suffidcnt to protcct the Ciry from losscs, and it becoma nccwaty to 
diicaunW service to any cusronlcr bccausc of non-payment of his waw-utility bill, tllc City shall reqilirc an 

*,*., 
. . . . . . .  . . . .  .... ....... . . . . . . . .  :.Ti! , . 

.<  ;. ..= 

i 

. . . . . . . . . . . . .  . . . . . .  m . 4 

. ;. 
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additional deposit of Seven Dollars and Filty Cents ($7.50), up to a maximum deposit of Seveniy Five Dollars 
($75.00) or three (3) months estimated water-utility bill whichever is larger, before water servifeis rc-connectcd. 
Non-payment of a customer's water charge occurs when a two (2) month bill is not paid on the due date specified 
on the water-utility bill as defied in Seetion 3 of this ordinance. 

I 
(b) 

. . i - Commercial - When and if it is found that (he deposit required, and as 
collected am%$%%%% schedule, is not sfl~cient to protect the City from lusscs, and it becomes 
n e w a r y  t o  disconnect service to any customer because of non-payment of his water-utility biU, the City shall 
require an additional deposit of Ten Dollars (510.00), up to a madmum deposit of Seventy Five Dollars ($75.00) 
or tbree (3) months estimated water-utility bill wb'chever is largcr, before water service is re-connected. Non- 
payment of a customer's water charge occurs when a two (2) month bill is not paid on the due date specitied on 
the water-utility bid as defined in Section 3 of this ordinance. 

(4 Deficient Deoosits - Commercial - When and if it is found that a commercial customer was 
c o ~ e c t e d  for water-utility service before the deposit requirement of three (3) monlbs estimated water-utility b i i  
was in effect, and that a commercial customer is two (2) months past due three (3) times in a one (1) year 
period, the commercial customer shall be required to place additional deposit or surety bond great enough to 
equal three (3) months estimalod water-utility bill. 

(d) h t o m e r  R w ~ n e  to the Q& - kidential or Commercial - When and if a customer has 
previously lived in Mesquite and had City water-utility scrvice and applies to have water-utility servicc again, t l ~ e  
following conditions must be met bcfore watcr scrvice will be co~ec t ed :  

(1) Identification must be provided of the person in whose name the service is 
to be biied by supplying a drivers license number or other identification showing 
proof of name. 

(2) AU unpaid bills on the customer's previous account must b~ paid. 

(3) The amount of deposit required will be the same amount as the customer 
had when servicc was disconnected at the previous address, or  the deposit must be 
enough to equal the amount of unpaid bills that the customer had outstanding, 
whichever is greater. 

(e) Builder's Deoah  - When md if a builder is  it^ the procw of eonsuucling a residential house, a 
deposit of Five Dollars ($500) per house being coostrucled is required. For each commcranl cstablishrncnt 
being constructed, the builder is required to place a dcposit or Filteen Dollars ($15.00). 

(0 - Whcn and if a customcr requests that a meter be. placed on a fie 
hydrant, the customer is rquircd to place a deposit of Fivc Hundred Dollars ($500.00). Requests for such fie 
hydrant meters are usually made by paving contractors and others that do not have a regular meter from which 
to obtain City water. 

SECTION 3. B i g  and Collection Procedure - The nicter for each water-utility customer shaU bo rcad 
monthly, and the customer shall bo billcd for the watcr used sioce the last previous meter reading. There shall 
be a period of ten (10) days from the b i g  date within which time the customcr may pay the actual (net) 
amount of his bid. 

- . . - - . -- - 
If the bid is not paid by the due date as set out on thc face of the bill, a penalty of ten (10%) per cent is 

added, and the gross amount is then due. Should any customer's bill remain unpaid on the billing date for the 
next month's hill, lhe unpaid amount will appear on the bill as bcbtg in "previous balance". The customer shall 
receive a writlcn notice stating that the total amount of the bill (shown as net amounr) shall be due and payable 
within ten (10) days from rhe billing date, and that if not paid within ten (10) days, water semis shall be 
disconoectcd. 

If the water service is disconnected, thc customer must pay the total bill duc, plus an additio~lal dcposil 
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aceording to Section 2 (a) or @) above, plus a re-connection fee before water service will be re-connGctcd. The 
re-comcction fee is as follows: 

8:W a.m. to 500 p.m. Monday through Friday S 10.03 

AIter 5 0 0  p.m. or on weekends and holidap Zn.03 

If the customer pays the Customer Serviceman when be goes to the house o r  business to disconnect the 
service for non-payment, the customer must pay the total bid due plus the additional d e p i t  atcording to Section 
2 (a) or  (b) above plus a service foe of Five Dollars ($5.00). 

A service charge of Ten Dollars ($10.00) will also be charged for eacb service call that a Customer 
Serviceman makes t o  a customer that has been disconnected for non-oavment when a customer re-connects his 
water servicc himself without paying thc total m o u ~ t  duc or if a cusiomer h a  moved into a house and turned 
thc walcr o n  without placing a deposit with thc City. 

A service charge of Twcnty Dollars ($213.00) will be charged if a meter has been removed for non-payment 
of a water-utility b'i. 

A service of Fi Dollars ($50.00) wil l  be charged when a jumper is removed. 

Water may be  turned on for cleaning purposes for ten (10) days with an advance payment of Seven Dollars 
and FiEty Cents ($750). . ~ -. 

When and if a customer pays his water-utility bill by check and the custon~er's bank will not honor the 
check, the check is returned to the City and written notice is mailed to the customer giving five (5) days in which 
to ruleern the check. If the returned check is not redeemed by the customer by 300 p.m. on the Gflh (5th) day, 
the customer's service &all be disconnected. The requirements for an additional depmit as stated in Scetiou 2 
(a) or (b) above plus the re-connection fee as stated in paragraph 3 of this section must bo paid before the 
customer's water service is re-connected. 

A service charge of Ten Dollars ($10.00) will bc charged each time a check is returned from the bank. 

9 I 

SEeflQN. That should any word, scuccnce, dausc, paragraph or provision of this ordinmc be held to m* 
'r&i be invalid or unconstitutional the remaining provisions of this ordinance shall remain in full f o r e  and effed. 
.ir,tl 
.r.;;i SECIlON. That any person, fum, or corporation violaling any of the provisions or terms of 16s 
.L.'...i' -+ ordinance shall be deemed to be guilty of a Clara C Miidemcanor and upon conviction in the Municipal Court 

shall be punished by a fme not to excced Two Thousand (SZ000.W) Dollars lor each offcose. 
@ m6. Whereas, the water-utility rates, meter dcpmits l ad  policy for billing and collection are 
. .% inadequate and in order to protect the public interest, comfort, aud general welfare of the City of Mesquite, 
-& creates an urgency a s d  an emergency and in the preservation of the public lcalth, safety and wclfare requires 

3.q that this ordinance shall become effective immediately from and alter its passage and the publication of caption, 
as the law in such cases provides. 
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DULY PASSED AND APPROVED by the ' c, Texas on the 18th day 1. 
"< "~... .......... . _, _ .  >:~.: .-. .. of September, 1989. :- .rs . , :>..- v.++?::+&.-, 

. . -  .* 

. . . .  ".. ..... UI 

APPROVED: - ,-..- A m .  


