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AN ORDINANCE OF THE CITY OF MESQUITE, TEXAS, 

......................... ; .... ,;*..;* IXING WATER RATES, CUSTOMER METER DEPOSITS 
ND POLICY FOR BILLING AND COLLECTION; BY . , 

REPEALING ALL ORDINANCES I N  CONFLICT WITH THE 
PROVISIONS OF' THIS ORDINANCE; BY PROVIDING . . 
FOR A SEVERABILITY CLAUSE; BY PROVIDING FOR A 
PENALTY NOT TO EXCEED TWO HUNDRED ($200.00) 
DOLLARS FOR EACH OFFENSE; AND DECLARING AN . . . . . . . .  *:." 

NOW, THEREFORE, BE IT  ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
! 

MESQUITE, TEXAS: 

SECTION 1. Water  R a t e s  - ~ E f e c t i v e  October  1, 1986 t h e  w a t e r  
rates to be c h a r g e d  and  c o l l e c t e d  by t h e  C i t y  o f  Mesqui te ,  Texas ,  f rom 
a l l  cus tomers  o b t a i n i n g  s e r v i c e  from s a i d  Waterworks System of s a i d  
C i t y ,  s h a l l  b e  and  are hereby f i x e d  as s e t  f o r t h  below: 

RESIDENTIAL WATER RATES 

Minimum - 1,000 g a l l o n s  (minimum monthly c h a r g e )  $4.15 

Next 9,000 g a l l o n s  1.10 p e r  1,000 g a l s .  .~, 

A l l  Over 10,000 g a l l o n s  1.18 p e r  1.000 g a l s .  

COMMERCIAL AND INDUSTRIAL WATER RATES 

Minimum - 1,000 g a l l o n s  54.15 

Next 9,000 g a l l o n s  1.10 p e r  1 ,000 g a l s .  
, 

A l l  Over 10,000 g a l l o n s  1.18 p e r  1.000 g a l s .  

3 APARTMENT WATER RATES 
I . 

Minimum - 1,000 g a l l o n s  $3.50 

Next 9,000 g a l l o n s  1.00 p e r  1,000 g a l s .  

2&; 
A l l  Over 10,000 g a l l o n s  .85 p e r  1 ,000 g a l s .  8 

Apartment complexes  w i t h  more t h a n  ane u n i t  are b i l l e d  by d i v i d i n g  

i.* t h e  t o t a l  number o f  g a l l o n s  consumed by t h e  number of u n i t s  i n  t h e  
p~? !  a p a r t m e n t  complex and  computing t h e  b i i l  a s  though each  u n i t  was a 

.... 8 s e p a r a t e  r e s i d e n c e  u s i n g  t h e  a v e r a g e  number of  g a l l a .  - 
.f 

SECTION 2.  D e p o s i t s  f o r  S e r v i c e  - That a d e p o s i t  s h a l l  be made a t  
t h e  time o f  making a p p l i c a t i o n  f o r  wa te r  s e r v i c e ,  t h e  minimum amount 

&a o f  which s h a l l  b e  a s  f o l l o w s :  

. . . . . . . . . . . . . . . .  R e s i d e n t i a l  $25.00 
F-; 'W . . . . . . . , . . . . . . . .  .... rn Conunercial 35.00 or . . ' ;. .: :.?5-*8: 

. . . -. -.-. . . . . .  t h r e e  months e s t i m a t e d  wa te r  u t i l i t y  
~. b i l l  wh icheve r  i s  l a r g e r  . _ _ .  . .  _ . . .  
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i Commercial customers whose deposit is calculated to be Two Hundred 
Fifty Dollars ($250.00), or larger, may elect to place a Surety Bond 

-.....-.....with _.% :.-... ...... the City in lieu o& a Cash Bond. The sutety company must be 
authorized to do business in Dallas County, Texas. An assignment of a 
savings account may be made in lieu of a cash or surety deposit. 

Residential and Commercial customers must provide identification 

i 
of the person in whose name the service is to be billed by supplying a 
drivers license number or other identification showing proof of name. 

(a) Additional De~osits - Residential - When and if it is found 
that the deposit required, and as collected according to the above 
schedule. is not sufficient to Drotect the Citv from losses, and it ................. 
becomes necessary to disconnect-service to any-customer because sf 
non-payment of his water-utility bill, the City shall require an 
additional deposit of Seven Dollars and Fifty Cents ($7.50), up to a 
maximum deposit of Seventy Five Dollars ($75.00) or three months 
estimated water-utility bill whichever is larger, before water service 
is reconnected. Non-payment of a customer's water charge occurs when 
a two-month bill is not paid on the due date specified on the water- 
utility bill as defined in Section 3 of this ordinance. 

(b) Additional Deposits - Commercial - When and if i t  is found 
that the deposit required, and as collected according to the above 
schedule, is not sufficient to protect the City from losses, and it 
becomes necessary to disconnect service to any customer because of 
non-payment of his water-utility bill, the City shall require an 
additional deposit of Ten Dollars ($10.00), up to a maximum deposit of 
Seventy Five Dollars ($75.00) or three months estimated water-utility 
bill whichever is larger, before water service is reconnected. Non- 
payment of a customer's water charge occurs when a two-month bill is I 
not paid on the due date specified on the water-utility bill as 
defined in Section 3 of this ordinance. 

.* &I i 
(c) Deficient Deposits - Commercial - When and if it is found 

*? 
6, 

that a co-was connected for water-ut il ity service 
before the denosit requirement of three months estimated water-utility 
bill was in effect, and that commercial customer is two months past 
due three times in a one-year period, the commercial customer shall be 
required to place additional deposit or surety bond great enough to 
equal three months estimated water-utility bill. 

(d) Customer Returning to the Citx - Residential or Comn~ercial - 
When and if a customer has previously lived in Mesquite and had City 
water-utility services and applies to have water-ut il ity service 
again, the Eollowing conditions must be met before water service will 

.... be connected: - 
~ ~ 

(1) Identification must be provided of the person in 
whose name the service is to be billed by supplying a 
drivers license number or other identification 
showing proof of name. 

.~ ~ 

C 
. . . . . .  . ~ . . -. >,-== 

.................................... .. - 
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( 2 )  ~ l l  u n p a i d  b i l l s  on  t h e  c u s t o m e r ' s  p r e v i o u s  
acc4wnst_w%t.,,be.~aip - . ~ ~ 

. . .. ... ...... . ~. .. . ~ . cc==.-=7%.mx,n:l;n . . . . . . . . . . . . - . - 
( 3 )  The amount o E , d e p o s i t  r e q u i r e d  w i l l  b e  t h e  
same amount a s  t h e  c u s t o m e r  h a d  when s e r v i c e  
was d i s c o n n e c t e d  a t  t h e  p r e v i o u s  a d d r e s s ,  or 
t h e  d e p o s i t  must b e  enough to e q u a l  t h e  amount  
o f  u n p a i d  b i l l s  t h a t  t h e  c u s t o m e r  had 
o u t s t a n d i n g ,  whichever  is g r e a t e r .  

( e )  B u i l d e r ' s  Depos i t  - When a n d  i f  a  b u i l d e r  is  i n  t h e  process 
oE c o n s t r u c t i n g  a r e s i d e n t i a l  house ,  a  d e p o s i t  o f  F i v e  D o l l a r s  ($5 .00)  
per h o u s e  b e i n g  c o n s t r u c t e d  is r e q u i r e d .  For e a c h  commercial 
e s t a b l i s h m e n t  b e i n g  c o n s t r u c t e d ,  t h e  b u i l d e r  is  r e q u i r e d  t o  place a  
d e p o s i t  o f  F i f t e e n  D o l l a r s  ( $15 .00 ) .  

( f )  F i r e  Hydran t  Meter D e p o s i t  - When and i f  a c u s t o m e r  r e q u e s t s  
t h a t  a m e t e r  b e  p l a c e d  on a f i r e  h y d r a n t ,  t h e  c u s t o m e r  i s  r e q u i r e d  t o  
p l a c e  a d e p o s i t  o f  F i v e  Hundred Dol lars  ($500 .00) .  R e q u e s t s  f o r  s u c h  
f i r e  h y d r a n t  meters a r e  u s u a l l y  made b y  pav ing  c o n t r a c t o r s  a n d  o t h e r s  
t h a t  do n o t  have  a r e g u l a r  meter from which  t o  o b t a i n  C i t y  water. 

SECTION 3. B i l l i n g  and C o l l e c t i o n  P rocedu re  - T h e  m e t e r  for e a c h  
w a t e r  u t i l i t y  c u s t o m e r  s h a l l  be  r e a d  mon th ly ,  and  t h e  c u s t o m e r  s h a l l  
b e  b i l l e d  f o r  t h e  w a t e r  used s i n c e  t h e  l a s t  p r e v i o u s  m e t e r  r e a d i n g .  
T h e r e  s h a l l  be a  p e r i o d  of t e n  d a y s  f r o m  t h e  b i l l i n g  d a t e  w i t h i n  which  

&$?A t i m e  t h e  c u s t o m e r  may pay t h e  a c t u a l  ( n e t )  amount o f  h i s  b i l l .  
+.v ., 

.*:,,..:3 

I f  t h e  b i l l  is n o t  pa id  by t h e  d u e  d a t e  as  set o u t  on t h e  face o f  
t h e  b i l l ,  a p e n a l t y  o f  t e n  ( 1 0 % )  p e r c e n t  is  a d d e d ,  a n d  t h e  g r o s s  t 

amount is t h e n  d u e .  Should a n y  c u s t o m e r ' s  b i l l  r e m a i n  u n p a i d  o n  t h e  
b i l l i n g  d a t e  f o r  t h e  n e x t  mon th ' s  b i l l ,  t h e  u n p a i d  amount  w i l l  a p p e a r  
o n  t h e  b i l l  as b e i n g  i n  " p r e v i o u s  b a l a n c e " .  The c u s t o m e r  s h a l l  
r e c e i v e  a w r i t t e n  n o t i c e  s t a t i n g  t h a t  t h e  t o t a l  amoun t  o f  t h e  b i l l  
(shown a s  n e t  amount)  s h a l l  be  due and  p a y a b l e  w i t h i n  t e n  d a y s  from 

p,y?; t h e  b i l l i n g  d a t e ,  and t h a t  i f  n o t  p a i d  w i t h i n  t e n  d a y s ,  w a t e r  s e r v i c e  
~~;w s h a l l  be d i s c o n n e c t e d .  

i 

I f  t h e  water s e r v i c e  is d i s c o n n e c t e d ,  t h e  c u s t o m e r  mus t  p a y  t h e  
t o t a l  b i l l  d u e ,  p l u a  an  a d d i t i o n a l  d e p o s i t  a c c o r d i n g  t o  S e c t i o n  2 ( a )  
or ( b )  a b o v e ,  p l u s  a  r e c o n n e c t i o n  f e e  b e f o r e  w a t e r  s e r v i c e  w i l l  be 
r e c o n n e c t e d .  The r e c o n n e c t i o n  f e e  is a s  fo l l ows :  

8:00 a.m. to 5:00 p.m. Monday t h r o u g h  F r i d a y  $ 10 .00  

A f t e r  5:00 p . m .  o r  on weekends a n d  h o l i d a y s  -. .--. $ 20.00 . .. 
If: t h e  cus to rner  p a y s  t h e  Customer  Serv iceman when he g o e s  to  t h e  

house  or b u s i n e s s  t o  d i s c o n n e c t  t h e  s e r v i c e  f o r  nonpayment ,  t he  
c u s t o m e r  must  pay t h e  t o t a l  b i l l  d u e  p l u s  t h e  a d d i t i o n a l  d e p o s i t  
a c c o r d i n g  to S e c t i o n  2 ( a )  or ( b )  a b o v e  p l u s  a s e r v i c e  f e e  o f  F i v e  
D o l l a r s  ( $ 5 . 0 0 ) .  
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A s e r v i c e  c h a r g e  o f  Ten D o l l a r s  ( $10 .00 )  w i l l  a l s o  b e  c h a r g e d  f o r  
e a c h  s e r v i c e  c a l l  t h a t  a Customer  Serviceman makes t o  a  c u s t o m e r  t h a t  

. . .  
w a t e r  s e r v i c e  h i m s e l f  w i t h o u t  pay ing  t h e  t o t a l  amount d u e  or i f  a 
c u s t o m e r  h a s  moved i n t o  a  house  and t u r n e d  t h e  w a t e r  o n  w i t h o u t  

1 . k  
h a s  been  d i s c o n n e c t e d  f o r  non-payment when a  cus tomer  r e c o n n e c t s  h i s  ..., 

p l a c i n g  a d e p o s i t  w i t h  t h e  C i t y .  . 
A s e r v i c e  c h a r g e  o f  Twenty D o l l a r s  ( $20 .00 )  w i l l  be c h a r g e d  i f  a 

meter h a s  b e e n  removed Cor non-payment o f  a w a t e r - u t i l i t y  b i l l .  

A s e r v i c e  o f  F i f t y  D o l l a r s  ($50 .00)  w i l l  be cha rged  when a  jumper 
is removed.  

Water may b e  t u r n e d  on  f o r  c l e a n i n g  p u r p o s e s  f o r  t e n  d a y s  w i t h  a n  
a d v a n c e  payment  o f  Seven D o l l a r s  and F i f t y  C e n t s  ( $7 .50 ) .  

When a n d  i f  a cus tomer  pays  h i s  w a t e r - u t i l i t y  b i l l  b y  check  and 
t h e  c u s t o m e r ' s  b a n k  w i l l  no t  hono r  t he  c h e c k ,  t h e  check  i s  r e t u r n e d  t o  
t h e  C i t y  a n d  w r i t t e n  n o t i c e  is mai led  to t h e  cus tomer  g i v i n g  f i v e  ( 5 )  
d a y s  i n  w h i c h  to redeem t h e  c h e c k .  I f  t h e  r e t u r n e d  c h e c k  is n o t  
redeemed by  t h e  c u s t o m e r  by 3:00 p.m. on  t h e  f i f t h  ( 5 t h )  d a y ,  t h e  
c u s t o m e r ' s  s e r v i c e  s h a l l  be  disconnect .ed.  The r e q u i r e m e n t s  f o r  an  
a d d i t i o n a l  d e p o s i t  as s t a t e d  i n  S e c t i o n  2  ( a )  o r  ( b )  a b o v e  p l u s  t h e  
r e c o n n e c t i o n  f e e  a s  s t a t e d  i n  pa r ag raph  3 o f  t h i s  s e c t i o n  must be  p a i d  
b e f o r e  the c u s t o m e r ' s  w a t e r  s e r v i c e  is r e c o n n e c t e d .  

A s e r v i c e  c h a r g e  o f  Ten D o l l a r s  ( $10 .00 )  w i l l  be c h a r g e d  e a c h  t i m e  
....... 8 h . k .  , 
.;h;jji 

a c h e c k  is  r e t u r n e d  from t h e  bank.  

SECTION 4 .  T h a t  a l l  o r d i n a n c e s  o f  t h e  C i t y  o f  M e s q u i t e  i n  
c o n f l i c t  w i t h  t h e  p r o v i s i o n s  o f  t h i s  o r d i n a n c e  be ,  and  t h e  same a r e  
h e r e b y  r e p e a l e d .  To t h e  e x t e n t  t h a t  such  o r d i n a n c e s  or p o r t i o n s  
t h e r e o f  n o t  i n  c o n f l i c t  h e r e w i t h ,  t h e  same s h a l l  r ema in  i n  f u l l  f o r c e  
a n d  e f f e c t .  

SECTION 5 .  T h a t  s h o u l d  any  pa r ag raph ,  s e n t e n c e ,  s u b d i v i s i o n ,  
c l a u s e ,  p h r a s e ,  or  s e c t i o n  o f  t h i s  o r d i n a n c e  be ad judged  o r  h e l d  t o  be 
u n c o n s t i t u t i o n a l ,  i l l e g a l ,  or i n v a l i d ,  t h e  same s h a l l  n o t  a f E e c t  t h e  
v a l i d i t y  o f  t h i s  o r d i n a n c e  a s  a  whole or a n y  p a r t  o r  p r o v i s i o n  h e r e o f  
o t h e r  t h a n  t h e  p a r t  s o  d e c i d e d  to be i n v a l i d ,  i l l e g a l ,  o r  
u n c o n s t i t u t i o n a l  a n d  s h a l l  n o t  a f f e c t  t h e  v a l i d i t y  o f  t h e  
Comprehens ive  Zoning  Ord inance  a s  a  whole.  

SECTION 6 .  T h a t  any p e r s o n ,  f i r m ,  o r  c o r p o r a t i o n  v i o l a t i n g  any o f  
t h e  p r o v i s i o n s  o r  terms o f  t h i s  o r d i n a n c e  s h a l l  be  deemed t o  b e  g u i l t y  
o f  a C l a s s  C Misdemeanor and s u b j e c t  to t h e  same p e n a l t y  a s  p r o v i d e &  
f o r  i n  t h e  Comprehens ive  Zoning Ordinance o f  1 9 9 3 ,  o f  t h e  C i t y  of 
M e s q u i t e ,  a n d  upon  c o n v i c t i o n  i n  t h e  Mun ic ipa l  Cour t  s h a l l  be  p u n i s h e d  
by a  f i n e  n o t  to exceed  Two Hundred ($200 .00)  D o l l a r s  f o r  e a c h  
o f f e n s e .  

..... ....- ..---- . . - . . . . . . .  .......... .... . .... , , ..- 
. , .  



SECTION 7 .  Whereas ,  t h e  w a t e r - u t i l i t y  ra tes ,  meter d e p o s i t s  a n d  
p o l i c y  f o r  b i l l i n g  and c o l l e c t i o n  a r e  i n a d e q u a t e  a n d  i n  o r d e r  t o  
p r o t e c t  t h e  p u b l i c  i n t e r e s t ,  comfort, a n d  g e n e r a l  w e l f a r e  of the C i t y  *- 
of M e s q u i t e ,  c r e a t e s  a n  u r g e n c y  and a n  emergency f o r  t h e  p r e s e r v a t i o n  
o f  t h e  p u b l i c  h e a l t h ,  s a f e t y ,  and w e l f a r e  a n d  r e q u i r e s  t h a t  t h i s  
o r d i n a n c e  s h a l l  take e f f e c t  immed ia t e ly  f rom and a f t e r  i ts  p a s s a g e  a n d  
p u b l i c a t i o n  o f  s a i d  o r d i n a n c e ,  as t h e  l a w  i n  s u c h  cases p r o v i d e s .  

DULY PASSED AND APPROVED by t h e  C i t y  C o u n c i l  o f  t h e  C i t y  o f  . .- 
M e s a u i t e ,  T e x a s  o n  t h e  1 5 t h  d a y  of Sep t ember  A.D., 1986. - 

ATTEST: 

4- 
h r s .  B r u n h i l d e  Nv&rom - 

Mayor ... -.- 
APPROVED AS TO FORM: . -,-, 

E l l a n d  A r c h e r  
C i t y  S e c r e t a r y  C i t y  A t t o r n e y  ........ +++ 




