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ORDIEJANCE NO. 1 8 2 3  

......... .... . I ..eral-.la, 
AN ORDINANCE OF THE CITY OF MESQUITE, TEXAS, 
FIXING WATER RATES, CUSTOmR METER DEPOSITS 
A N D  I'OLICY FOR BILLI:IG A N D  COLLECTION; UY 
REPEALING ALL ORDINANCES I N  CONFLICT WITH - 

THE PROVISIONS O F  THIS  ORDINANCE: BY PROVI- 
DING FOR A SEVERABILITY CLAUSE; BY PROVIDING 
FOR A PENALTY NOT TO EXCEED TWO HUNDmD 
( $ 2 0 0 . 0 0 )  DOLLARS FOR EACH OFFE!ISE; AND 
DECLARING AN EMERGENCY. 

NOW, THENSFORE, BE I T  ORDAINED BY THE CITY COUNCII, OF THE 
CITY OF MESQUITE, TEXAS: 

SECTION 1. Water R a t e s  - T h a t  t h e  w a t e r  rates t o  be charged 
a n d  co l l ec t ed  b y  t h e  C i t y  of M e s q u i t e ,  T e x a s ,  f r o m  a l l  C u s t O m e r S  
o b t a i n i n g  s e r v i c e  f r o m  said W a t e r w o r k s  S y s t e m  of said C i t y ,  s h a l l  
be a n d  are hereby f i x e d  a s  se t  f o r t h  b e l o w :  

F i r s t  1 , 0 0 0  g a l l o n s  ( m i n i m u m  m o n t h l y  c h a r g e )  $ 3 . 5 0  

i 7 e x t  4 , 0 0 0  g a l l o n s  . . . . . . . . . . .  .88 per 1 , 0 0 0  g a l s .  

. . . . . . . . . . . .  N e x t  5 , 0 0 0  g a l l o n s  .78 per 1 , 0 0 0  g a l s  

O v e r  1 0 , 0 0 0  g a l l o n s  . . . . . . . . . . . .  .73 per 1 , 0 0 0  g a l s  

A p a r t m e n t  c o m p l e x e s  .wi th  more t h a n  o n e  u n i t  are b i l l ed  'by d i v i d i n g  
the t o t a l  n u m h e r  o f  g a l l o n s  c o n s u m e d  by t h e  n u m b e r  of u n i t s  i n  t h e  

' apartment c o m p l e x  a n d  c o m p u t i n g  t h e  b i l l  a s  t h o u g h  each u n i t  w a s  a 
separate r e s i d e n c e  u s i n g  the  average nunber of ga l lons .  ... 

! 
SECTION 2 .  D e p o s i t s  for S e r v i c e  - T h a t  a depos i t  s h a l l  be 

m a d e  a t  the t i m e  of m a k i n g  a p p l i c a t i o n  f o r  water service, t h e  
m i n i m u m  a m o u n t  o f  w h i c h  s h a l l  be a s  f o l l o t q s :  

i 

R e s i d e n t i a l  . . . . . . . . . . . . . . . .  $ 2 5 . 0 0  

C o m m e r c i a l  . . . . . . . . . . . . . . . .  $ 3 5 . 3 0  or 
t h r e e  m o n t h s  e s t i m a t e d  w a t e r - u t i l i t y  
b i l l  w h i c h e v e r  is larger 
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Commercial customers whose d e p o s i t  is  c a l c u l a t e d  t o  be Two 

Hundred F i f t y  D o l l a r s  ($250.00) , o r  larger, may e l e c t  t o  place 
a  S u r e t y  Bond w i t h  t h e  C i ty  i n  l i e u  o f  a Cash  Bond. The s u r e t y  
company must b e  au thor ized  t o  do b u s i n e s s  i n  D a l l a s  County,  Texas. 
An ass ignment  o f  a s a v i n g s  account  may be made i n  l i e u  of  a  c a s h  
or s u r e t y  d e p o s i t .  

R e s i d e n t i a l  and Commercial c u s t o m e r s  must  p rov ide  i d e n t i f i -  
c a t i o n  o f  t h e  person i n  whose name t h e  s e r v i c e  is t o  b e  b i l l e d  by 
s u p p l y i n g  a  d r i v e r s  l i c e n s c  number or o t h e r  i d e n t i f i c a t i o n  showing 
p r o o f  o f  name. 

( a )  Addj t ionaP  Depos i t s  - R e s i d e n t i a l  - When and  i f  it is  
found  t h a t  t h e  d e p o s i t  r e q u i r e d ,  a n d  as c o l l e c t e d  
a c c o r d i n g  t o  t h e  above schedu le ,  is n o t  s u f f i c i e n t  t o  
p r o t e c t  t h e  C i t y  from l o s s e s ,  anc? it becomes n e c e s s a r y  
t o  d i s c o n n e c t  s e r v i c e  t o  any c u s t o m e r  b e c a u s e  o f  non- 
payment of  h i s  w a t e r - u t i l i t y  b i l l ,  t h e  C i t y  s h a l l  
r e q u i r e  a n  a d d i t i o n a l  d e p o s i t  of  S e v e n  D o l l a r s  and F i f t y  
C e n t s  ($7 .50) ,  up  t o  a  maximum d e p o s i t  o f  Seventy  F i v e  
Dollars ($75.00) o r  t h r e e  months estimated w a t e r - u t i l i t y  
b i l l  whichever is l a r g e r ,  b e f o r e  wa t . ? r  s e r v i c e  is recon-  
n e c t e d .  Non-payment of  a  c u s t o m e r ' s  water  cha rge  n c c u r s  
when a two-month b i l l  i s  n o t  p a i d  o n  t h e  d u e  d a t e  speci- 
f i e d  on t h e  w a t e r - u t i l i t y  b i l l  a s  d e f i n e d  i n  S e c t i o n  3 
of t h i s  o rd inance .  

( b )  A d d i t i o n a l  D e p o s i i s  - Commercial - When a n d  i f  i t  is  found 
t h a t  t h e  d e p o s i t  r equ i red ,  and a s  c o l l e c t e d  a c c o r d i n g  t o  
t h e  above schedu le ,  i s  n o t  s u f f i c i e n t  t o  D r o t e c t  t h e  C i t v  
from l o s s e s ,  and it  becomes n e c e s s a r y  t o  d i s c o n n e c t  

- 
s e r v i c e  t o  any customer because o f  non-payment o f  h i s  
w a t e r - u t i l i t y  b i l l ,  t h e  C i t y  s h a l l  r e q u i r e  a n  a d d i t i o n a l  
d e p o s i t  o f  Ten D o l l a r s  ($10.00) , u p  t o  a maximum d e p o s i t  
o f  Seventy  F i v e  D o l l a r s  ($75.00) or t h r e e  months e s t i m a t e d  
w a t e r - u t i l i t y  b i l l  whichever is l a r g e r ,  b e f o r e  w a t e r  s e r v i c e  
is reconnected .  !Jon-payment of  a c u s t o m e r ' s  water c h a r g e  
o c c u r s  when a  two-month b i l l  is n o t  p a i d  on t h e  due  d a t e  
s p e c i f i e d  on t h e  w a t e r - u t i l i t y  b i l l  as d e f i n e d  i n  S e c t i o n  
3 o f  t h i s  o rd inance .  

(c)  D e f i c i e n t  Depos i t s  - Co@erciaL - When and i f  i r :  i s  found 
t h a t  a  commercial customer was c o n n e c t e d  f o r  w a t e r - u t i l i t v  ~* 
s e r v i c e  b e f o r e  t h e  d e p o s i t  r e q u i r e m e n t  o f  t h r e e  months 
e s t i m a t e d  w a t e r - u t i l i t y  b i l l  was i n  e f f e c t ,  and t h a t  
commercial  customer i s  two months p a s t  d u e  t h r e e  t i m e s  i n  
a one-year p e r i o d ,  t h e  commercial c u s t o m e r  s h a l l  b e  re- 

~ ~. q u i r e d  t o  p l a c e  a d d i t i o n a l  d e p o s i t  o r  s u r e t y  bond g r e a t  d 

enough t o  equa l  t h r e e  months e s t i m a t e d  w a t e r - u t i l i t y  b i l l .  
.. , 
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( d )  Customer R e t u r n i n g  to  t h e  City - R e s i d e n t i a l  or Commercial - 
When and i f  a cus tomer  h a s  p r e v i o u s l y  lived i n  Mesqui te  
and had C i t y  w a t e r - u t i l i t y  s e r v i c e s  and a p p l i e s  .to have 
w a t e r - u t i l i t y  s e r v i c e  a g a i n ,  t h e  f o l l o w i n g  c o n d i t i o n s  must 
b e  m e t  b e f o r e  w a t e r  s e r v i c e  w i l l  be connec ted :  

(1) I d e n t i f i c a t i o n  must b e  provided o f  t h e  pe r son  
i n  whose name t h e  s e r v i c e  is t o  b e  b i l l e d  by 
s u p p l y i n g  a d r i v e r s  l i c e n s e  number or o t h e r  
i d e n t i f i c a t i o n  showing p roof  of n a n e .  

( 2 )  A l l  u n p a i d  b i l l s  on t h e  c u s t o m e r ' s  p r e v i o u s  
a c c o u n t s  must b e  p a i d .  

( 3 )  The amount  o f  d e p o s i t  r e q u i r e d  w i l l  b e  t h e  same 
amount as  t h e  cus tomer  had when s e r v i c e  was 
d i . sconnec ted  a t  t h e  p r e v i o u s  a d d r e s s ,  o r  t h e  
d e p o s i t  must  be enough to  e q u a l  t h e  amount o f  
u n p a i d  b i l l s  t h a t  t h e  cus tomer  had o u t s t a n d i n g ,  
w h i c h e v e r  is  g r e a t e r .  

(e )  B u i l d e r ' s  D e p o s i t  - When and i f  a  b u i l d e r  i s  i n  t h e  p r o c e s s  
o f  c o n s t r u c t i n g  a  r e s i d e n t i a l  house,  a d e p o s i t  o f  F i v e  
Dollars ( $ 5 . 0 0 )  pe r  house  be ing  c o n s t r u c t e d  is r e q u i r e d .  
For  e a c h  commerc ia l  e s t a b l i s h m e n t  be ing c o n s t r u c t e d ,  t h e  

rn b u i l d e r  is r e q u i r e d  t o  p l a c e  a d e p o s i t  o f  F i f t e e n  D o l l a r s  
( $ 1 5 . 0 0 ) .  

( f )  F i r e  H y d r a n t  Meter D e p o s i t  - When and i f  a  customer reguest: ,  
t h a t  a  meter b e  p l a c e d  on a  f i r e  hydran t ,  t h e  customer i s  
r e q u i r e d  t o  p l a c e  a  d e p o s i t  o f  Three Hundred F i f t y  Dollars 
($350 .00) .  Reques t s  f o r  such f i r e  h y d r a n t  m e t e r s  a r e  u s u a l l y  
made by p a v i n g  c o n t r a c t o r s  and o t h e r s  t h a t  do n o t  have a 
r e g u l a r  m e t e r  from which t o  o b t a i n  C i t y  w a t e r .  

SECTION 3.  B i l l i n g  and  C o l l e c t i o n  Procedure  - The meter f o r  
.zzsh water u t i l i t y  cus tomer  s h a l l  b e  r e a d  monthly ,  and t h e  cus-  
tomer s h a l l  b e  b i l l e d  f o r  t h e  w a t e r  used s ince  t h e  l a s t  p r e v i o u s  
m e t e r  r e a d i n g .  T h e r e  s h a l l  b e  a p e r i o d  of  t e n  days  from t h e  
b i l l i n g  d a t e  w i t h i n  which t ime  t h e  customer may pay t h e  a c t u a l  
( n e t )  amount o f  h i s  b i l l .  

', 

I f  t h e  b i l l  is n o t  p a i d  by t h e  due  d a t e  as set o u t  on  t h e  
f a c e  of  t h e  b i l l ,  a p e n a l t y  of t e n  (10%)  p e r c e n t  is added ,  and 
t h e  g r o s s  amount is t h e n  due .  Should any c u s t o m e r ' s  b i l l  remain 
u n p a i d  on t h e  b i l l i . n g  d a t e  f o r  t h e  n e x t  month ' s  t i l l ,  t h e  unpaid . -- 
amount w i l l  a p p e a r  on  t h e  b i l l  a s  b c i n g  i n  " p r e v i o u s  ba lance" .  
The cus tomer  s h a l l  r e c e i v e  a w r i t t e n  n o t i c e  s t a t i n g  t h a t  t h e  
t o t a l  amount of t h e  b i l l  (si-.own a s  n c t  amount) s h a l l  be due and 
p a y a b l e  w i t h i n  t e n  d a y s  from t h e  b i l l i n g  d a t e ,  and t h a t  i f  n o t  
p a i d  w i t h i n  s a i d  t e n  drlys, wntc r  sc rv i . cc  s l l a l l  be d i s c o n n e c t e d .  
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I f  t h e  water s e r v i c e  i s  d i sconnec ted ,  t h e  customer must  

k- 
F - 

pay t h e  t o t a l  b i l l  due,  p l u s  an  a d d i t i o n a l  d e p o s i t  a c c o r d i n g  
t o  Sec t ion  2 (a)  or ( b )  a b o v e ,  p l u s  a  r e c o n n e c t i o n  f e e  b e f o r e  
wa te r  s e r v i c e  w i l l  be r e c o n n e c t e d .  The r e c o n n e c t i o n  f e e  is as 
fo l lows  : . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .  ... -.-.. UIT 

8:00 a.m. t o  5:00 p.m. Monday th rough  F r i d a y  $ 5.00 

After  5:00 p.m. o r  on  weekends and h o l i d a y s  $ 10.00 ik 
I f  t h e  customer pays  t h e  Customer Serviceman when he g o e s  

t o  t h e  house o r  b u s i n e s s  t o  d i s c o n n e c t  t h e  s e r v i c e  f o r  nonpay- 
ment, t h e  customer must pay t h e  t o t a l  b i l l  due p l u s  t h e  a d d i -  r. 

t i o n a l  depos i t  a c c o r d i n g  t o  S e c t i o n  2 ( a )  or ( b )  above p l u s  a 
s e r v i c e  f e e  of Three  D o l l a r s  ($3.00) . 

A s e r v i c e  c h a r g e  o f  F i v e  D o l l a r s  ($5.00) w i l l  a l s o  b e  
charged f o r  each s e r v i c e  c a l l  t h a t  a Customer Serviceman makes 
t o  a customer t h a t  has  been  d i s c o n n e c t e d  f o r  non-payment when 
a  customer r e c o n n e c t s  h i s  w a t e r  s e r v i c e  h imsel f  w i t h o u t  p a y i n g  
t h e  t o t a l  amount due  o r  i f  a customer h a s  moved i n t o  a  house 
and turned t h e  w a t e r  on w i t h o u t  p l a c i n g  a  d e p o s i t  w i t h  t h e  C i t y .  

A s e r v i c e  c h a r g e  o f  Ten D o l l a r s  ($10.00) w i l l  be cha rged  
z i f  a  meter has been removed f o r  non-uavnent o f  a  w a t e r - u t i l i t y  b-. . - 

b i l l .  

A s e r v i c e  of F i f t y  Dollars ($50.00) w i l l  b e  charged when 
a  jumper i s  removed. 

Water limy be t u r n e d  o n  f o r  c l e a n i n g  purposes  f o r  t e n  d a y s  
wi th  an advance payment o f  F i v e  D o l l a r s  ($5 .00) .  

When and i f  a cus tomer  pays h i s  w a t e r - u t i l i t y  b i l l  by 
check and t h e  c u s t o m e r ' s  bank w i l l  n o t  honor t h e  check,  t h e  
check is  re tu rned  t o  t h e  C i t y  and w r i t t e n  n o t i c e  i s  mai led  to  
t h e  customer g i v i n g  f i v e  (5) days  i n  which t o  redeem t h e  check .  
I f  t h e  r e tu rned  check  i s  n o t  redeemed by t h e  customer by 3:00 
p.m. on t h e  f i f t h  ( 5 t h )  d a y ,  t h e  c u s t o m e r ' s  s e r v i c e  s h a l l  be 
disconnected.  The r e q u i r e m e n t s  f o r  an  a d d i t i o n a l  d e p o s i t  a s  
s t a t e d  i n  Sec t ion  2 ( a )  o r  ( b )  above p l u s  t h e  r e c o n n e c t i o n  f e e  
a s  s t a t e d  i n  paragraph 3 o f  t h i s  s e c t i o n  must b e  p a i d  b e f o r e  
t h e  cus tomer ' s  water s e r v i c e  i s  reconnec ted .  

A s e r v i c e  c h a r g e  of  $5.00 w i l l  be charged each  t ime a check  
is  r e t u r n e d  from t h e  bank.  

SECTION 4 .  T h a t  a l l  o r d i n a n c e s  of t h e  C i t y  of  Mesquite  i n  
c o n f l i c t  wi th  t h e  p r o v i s i o n s  of  t h i s  o rd inance  be ,  and t h e  same 
a r e  hereby r e p e a l e d  and a l l  o t h e r  o r d i n a n c e s  of  t h e  C i t y  o f  
Mesquite n o t  i n  c o n f l i c t  w i t h  t h e  p r o v i s i o n s  of  t h i s  o r d i n a n c e  
s h a l l  remain i n  f u l l  f o r c e  and e f f e c t .  

. . . . . . . .  

. - ~ ~ . . . . . . . . . . . . . . . . . . . . . . . .  
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I SECTION 5. That should any paragraph, sentence,  subdiv is ion ,  
c l ause ,  phrase ,  or sec t iun  of t h i s  ordinance be adjudged o r  held . 
to be uncons t i t u t iona l ,  i l l e g a l ,  o r  i n v a l i d ,  the  same s h a l l  n o t  ... ...s.r.. . 
a f f e c t  t h e  v a l i d i t y  of t h i s  ordinance a s  a  whole o r  any p a r t  o r  
provis ion  hereof o the r  than the p a r t  s o  decided t o  be i n v a l i d ,  . . ,.,,.?.,+.I i l l e g a l ,  o r  uncons t i tu t iona l .  

SECTION - 6 .  That any person, f i r m ,  o r  corporation v i o l a t i n g  
any of t h e  provis ions  o r  terms of t h i s  ordinance s h a l l  be deemed 
to be g u i l t y  of  a Class C Misdemeanor and upon convic t ion  i n  the 
Municipal Court s h a l l  be punished by a f i n e  not t o  exceed Two 
Hundred Dollars  ($200 .00)  f o r  each o f t ense .  . . .>&% 

SECTION 7. Whereas, t h e  w a t e r - u t i l i t y  r a t e s ,  meter depos i t s  
and policy f o r  b i l l i n g  and co l l ec t ion  a r e  inadequate and i n  order 

-; 

to p r o t e c t  t h e  publ ic  i n t e r e s t  and gene ra l  welfare of  t h e  Ci ty  
of Mesquite, c r e a t e s  an urgency and a n  emergency and r equ i r e s  , , 
t h a t  t h i s  ordinance s h a l l  take e f f e c t  immediately from and a f t e r  
its passage and publ ica t ion  of said ordinance, as t h e  l a w  i n  such 
c a s e s  provides.  

DULY PASSED AND APPROVED by the C i t y  Council of t h e  Ci ty  of 
Mesquite, Texas, on t h e  20th day of September , A.D., 1982. 

; -'7 
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ATTEST: APPROVED AS TO FORM: 

Elland Archer 
C i t y  Attorney 
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