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ORDINANCE NO. 1 7 4 2  

. . . . . . . . . . . . . . .  
AN ORDINANCE OF THE C I T Y  OF MESQUITE, TEXAS, 
ACOPTING A REVISED EMPLOYEES' SALARY A N D  
PAY PLAN CLASSIFICATION BY DELETING FOUR ( 4 )  
COYN1,MICATIONS OPERATOR POSITIONS AND 
CREATING FOUR ( 4 )  LEAD COMMUNICATIONS OPERA- 
TOR P O S I T I O N S ;  BY PROVIDING A SEVERABILITY 
CLAUSE: AND DECLARING AN EMERGENCY. 

NOW, 'PHEIUCPORE, BE I T  ORDAINED BY THE C I T Y  COUNCIL OF THE 
CITY OF MESQUITE, TEXAS: 

SECTION 1. T h a t  t h e  r ev i sed  E m p l o y e e s '  S a l a r y  and C l a s s i f i -  
c a t i o n  P l a n  be a m e n d e d  as f o l l o w s :  

T h c  n u m b e r  of p o s i t i o n s  a s  C o m m u r . i c a t i o n s  O p e r a t o r  

-?,& 
a u t h o r i z e d  i n  t h e  1 9 8 1 - 8 2  b u d g e t  i s  h e r e b y  r e d u c e d  f r o m  

5~ s i x t e e n  (16) t o  t w e l v e  ( 1 2 ) .  
+$iia:; m 

SECTION 2 .  T h e r e  i s  h e r e b y  c r e a t e d  t h e  c l a s s i f i c a t i o n  of 
L e a d  C o m m u n i c a t i o n s  O p e r a t o r  as ver t h e  a t tached job descr ip t ion  I 

a n d  f o u r  ( 4 )  pos i t i ons  are  h e r e b y  a u t h o r i z e d  w i t h  a p a y  g r a d e  
e l e v e n  ( 1 1 )  w i t h  a s a l a r y  r a n g e  o f  $ 1 1 7 4  - $ 1 5 6 8 .  

SECTION 3 .  T h a t  s h o u l d  a n y  w o r d ,  s e n t e n c e ,  c lause ,  paragraph .;. ..i. . 
::iL.?,. 

or  p r o v i s i o n  of t h i s  o r d i n a n c e  be hcld to  be i n v a l i d  o r  u n c o n s t i t u -  
........ t i o n a l  t h e  r e m a i n i n g  p r o v i s i o n s  of t h i s  o r d i n a n c e  s h a l l  r e m a i n  i n  $&<j 

f u l l  f o r c e  and e f fec t .  

9 SECTION 4 .  T h e  f a c t  t h a t  the present E m p l o y e e s  C l a s s i f i c a t i o n  

&!;$ 
a n d  S a l a r y  P l an  of t h e  C i t y  of  M e s q u i t e  i s  i n a d e q u a t e  t o  provide 
s t a b i l i t y  and c o n t i n u i t y  i n  t h e  e m p l o y m e n t  o f  e s s e n t i a l  e m p l o y e e s  $*+a - .  .F,., ;.. . . creates a n  u r g e n c y  a n d  a n  e m e r g e n c y  a n d  necessitates t h a t  t h i s  

:.:.., .,; 
,.,2.,.-. o r d i n a n c e  b e c o m e  e f f e c t i v e  immediately f r o m  a n d  af ter  i t s  da t e  of 

p a s s a g e  a n d  the p u b l i c a t i o n  of  i t s  c a p t i o n  as t h e  l a w  i n  such 
cases p r o v i d e s .  

< *'.,.!> DULY PASSED AND APPROVED b y  t h e  C i t y  C o u n c i l  of the  C i t y  of ,* p M e s q u i t e ,  T e x a s ,  o n  t h e  l G t h  clay o f  N o v e m b e r ,  A.D. ,  1 9 8 1 .  

..&4>! Jg ~ ~ 

..: .*,: .a 
ATTEST : APPROVED A S  TO FORM: 

rc*,. -, 
a $Lr29 .,- ....... 

Norj'na G .  M c G a u g h y  [ E l l a n d  A r c h e r  
C i t y  S e c r e t a r y  C i t y  A t t o r n e y  



. . 
JOB TITLE Lead Communicat ions  O y e r a t o r  GRADE 11 

. 
JOB 5UMMARY: Under  g e n e r a l  superv i s ion ,  o p e r a t e s  r ad io ,  telephone. te le type and  
re la ted  communica t ions  equipnrcnt in receiving and L r a n s ~ n i t t i n g  e m e r g e n c y  ca l l s ,  in fo r  

work  of C o n m u n i c a t i o n s  Operators; p e r f o r l n s  r e la tcd  w o r k  a s  r equ i red .  

I mation and  m e s s a g e s  a n d  in dispatching police, f i r c  a n d  o t h e r  e m e r g e n c y  units;  o p e r a t e s  
a  work s t a t ion  in the  Nat ional  C r i m c  I n l o r ~ ~ i a l i o o  CoinpuLer network;  a s s i g n s  a n d  r e v i e w s  

EXAMPLES O F  DUTIES P ~ R 1 ~ O R h : I ~ I I :  -.-- 

Rece ives  e m e r g e n c y  c a l l s ,  de te rmines  dctnils  nnd disp; \ tches  a p p r o p r i a t e  police, f i r e ,  
ambulance,  r e s c u e  o r  o t h e r  emergency units. 

Sends  and  r e c e i v e s  r a d i o  and tc,lcphonc n iessagcs ;  r c c c i v e s  and r e l a y s  m e s s a g e s  f r o m  
o the r  s t a t ions  a n d  f r o m  t h e  p u b l ~ c ,  

.d 

Mainta ins  lob of ca l ls  r ece ived  and dispatched. 

Makes  i n q u i r i e s  of c r i m e  information compute r  (N. C. I. C .  ) t o  check for s to len p r o p e r t y  
o r  wanted pe r sons .  

T r a n s c r i b e s  informat ion from local  \%anted p e r s o n s  and  s to lcn  p r o p e r t y  r e p o r t s  to  compui 
data  c a r d s ;  e n t e r s  informat ion into computer. 

Cancels  inforlnation on c l e a r c d  r c c o r d s  and recovered proper ty ;  pe r fo r lns  r e l a t e d  t a s k s  
a s  r equ i red .  

.+ 2.: .., Dispatches  f o r  city s c r v i c c  c rews  a t t c r  rcgular  \\,orking h o u r s  of city d i s p a t c h e r .  g, 
D 

May s e a r c h  p r i soners .  

Ass igns  and  rev iews  work ,  a s s i s t s  in t ra in ing p r o g r a m  a t  sh i f t  ~ > e r s o n n e l  and coord ina tee  
the maintenance of r e c o r d s .  

,>,:. .? 

%4 

T h c  alrovc d ~ : s c ~ . i p l i o i i  cou*.re 111,. i i ~ , , s l  s tgni l i rani  r l l ~ l : , . s  ,x .rfortn, .( l ,  l)ul docs  not  exclude 
othcr  work ass ig i imrn1s  wl~ic l i  . w ~ ~ ~ I I , I  i.<.<lriirt. ap~>voxin , :~ l , . ly  1111. sxliir5 lo\.<!l o t  sk i l l .  
difficulty and r c s p o n s i l l i l i ~ y .  

P r e p a r r d  hy P~:rsollnc?I I > I . ~ ~ : . I I I I < . I I I  
. . ~  ~ . . .  . . - I>nI.. l :~~i. is~:c~-,10/81 -- 

lluvicwed by - .-- - l ) . , l< .  
~ .~.. 

. M i  
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I 
4, .- .--d I 

. r i t l c  Lead Communicat ions  Opr  
, .,.. ..... ,. 

EDUCATIONAI, LEVEL: High s c h o o l  g r a d u a t e .  
00249 

SKILL REQUIIXMENTS: Knorrlcdc~e o f  rulcs and regulations o f  t h e  F e d e r a l  
C o m m u n i c a t i o n s  Coiiuuission r ;ovcl-ni~iy  t h c  o l ) c r d t i o n  o f  r a d i o  r e c e i v e r s  
ead t r a n s m j t t e r s ;  knowlcdpc o" l . ~ r o p e r  u s u  a n d  c u r e  o f  r a d i o - t e l e p h o n e  
equipment ;  k n o w l c d q c  o f  l o c a l  ( p o ! ~ r a l ~ l l y  and j .>ubli.c s a f e t y  resources; 
a b i l i t y  t o  s p e a k  c l e a r l y  a n d  c o n c i s e l y ;  c ~ b i l i t y  t o  t h i n k  c l e a r l y  a n d  
t o  a c t  e f f e c t i v e l y  i n  cmcrqency  s i t u a t i [ ) n : : ;  a l ~ i l i . t y  to do s i m p l e  t y p i n g  
a n d  c l e r i ca l  w o r k .  A b i l i t y  t o  o b t a i n  a Socond  C l a s s  l l ad io -Te lephone  
O p e r a t o r ' s  1 icen : re  i ssucci  by tlrc I.'udcr.lL ( : c ~ ~ o ~ o u n i c a t i o n s  Commission i f  
a s s i g n e d  t o  c o m m u n i c a t i o n s .  

EXPERIENCE: over 3 ~ n o l l t l r s ,  up t o  1 y e a r  Up t o  3 montl ls  -- 
. . m a :  

O v e r  1 p e a r ,  up t o  3 y e a r s  o v e r  3 y e a r s ,  up  to 5 y e a r s  

over 5 y e a r s  otiicr 

COMPLEXITY: I n d i p e n d e n t  A c t i o n  -- Making D e c i s i o n s  

C r e a t i v e  E f f o r t  -. -. . . .- -- S h i  i t  s u l > c r v  i ~ i o n  responsibilities i n c l u d e  
c o o r d i n a t i o n  of work e f f o r t  t o  m a i n t a i n  ef f c c t i v e  comniunicat ion s u p p o r t  
s e r v i c e  to P u b l i c  S a f e t y  r > c p n r t n i c n t s .  I i i v o l v c s  p l a n n i n g  a n d  judgment  
w i t h i n  a p p r o v e d  o r g a n i z n t i n n a l  o b j c c t i v c s  a n d  p r o c e d u r e s .  

SUPERVISION XCEI\'CD: Gciicra1. s u : ~ c r v i s i o ~ r .  S t a n d a r d  p r a c t i c e  e n a b l e s  
e m p l o y e e  t o  p r o c e c T a l o n c  o n  r o u t i n e  dut.i~:!;,  r e f e r r i n g  q u e s t i o n a b l e  

%';..'; cases t o  h i g h e r  a u t h o r i t y .  -a 
SUP&RVISION I:XI.:IICISI:U: i>iri?ct s u i > c r v i t ; i u ~ ~  of i r  c jroup of 2-6 e n p l o l e e s .  
Employee  i s  accountable f o r  r e s u l t s .  

:a wi RESPONSIBII.ITY: r r r o r s  c o u l d  be serious i n v o l v i n r j  l o s s  o f  t ime, 
?.**.! d e l a y i n g  emczrgcncy a c t i o n ,  ctc. Works w i t h  c o n f i d e n t i a l  d a t a .  
dMsl 
,. . . ... .. 

CONTACTS : C o n t i n u o u s  c o n t a c t  w i  t l i  o t h c r  s l c ' p ; l ~ t m c n t s ,  o t h e r  g o v e r n m e n t  
&& a g e n c i e s  a n d  w i t h  p u b l i c .  I7oqui rcs  t i ~ c t ,  c :our tcsy a n d  common s e n s e .  
-. . .-: 
9uc; ..,. *.. WORKING CONDITXONS : Good. 

.4 
PHYSICAL D1:MI:NU: E:orl11;11 : : lcnt;~l  and v. i r ;n ;~l  a t t c n t i o i ~ .  

MRY PROMOTE I'ROM: -- Job T i t l c :  

:.~.., 

m,A.#.?. 
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