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REPEALING ALL ORDINANCES I N  CONFLICT WITH THE 

. . .  

ORDICJANCE NO. 1 6 2 5  

AN ORDINANCE OF THE CITY OF MESQUITE,  TEXAS, 
F I X I N G  WATER RATES, CUSTOMER METER DEPOSITS 
AND POLICY FOR BILLING AND C0LLE:CTION: BY 

PROVISIONS OF T H I S  ORDINANCE; BY PROVIDING 
FOR A  SEVERABILITY CLAUSE: BY PROVIDING FOR 
A  PENALTY NOT TO EXCEED TWO HUNDRED DOLLARS 
( $ 2 0 0 . 0 0 )  FOR EACH OFFENSE; AND DECLARING AN 
EMERGENCY. 

NOW, TIIEREFORE, BE I T  ORDAINED BY THE CITY COUNCIL OF 
CSTY O F  MESQUITE, TEXAS: 

SECTION 1. Water R a t e s  - T h a t  the w a t e r  r a t e s  t o  be 
charged  a n d  col lec ted  b y  t h e  C i t y  of M e s q u i t e ,  T e x a s ,  from 
c u s t o m e r s  o b t a i n i n g  service from s a i d  W a t e r w o r k s  S y s t e m  of 
C i t y ,  s h a l l  be and  are  h e r e b y  f i x e d  a s  s e t  f o r t h  b e l o w :  

g a l l o n s .  

SECTION 2 .  D e p o s i t s  f o r  S e r v i c e  - T h a t  a d e p o s i t  s h a  
m a d e  a t  t he  t i m e  of m a k i n g  app l i ca t ion  for  w a t e r  service,  
m i n i m u m  a m o u n t  of w h i c h  s h a l l  be as f o l l o w s :  

THE 

a l l  
s a id  

First 1 , 0 0 0  g a l l o n s  ( m i n i m u m  m o n t h l y  c h a r g e )  $ 3 . 2 5  

. . . . . . . . . . . .  N e x t  4 , 0 0 0  g a l l o n s  . 7 8  p e r  
1 , 0 0 0  g a l E  

Next 5 , 0 0 0  g a l l o n s  . . . . . . . . . . .  . 6 8  p e r  
1 , 0 0 0  g a l s  

. . . . . . . . . . . .  .., O v e r  1 0 , 0 0 0  g a l l o n s  . 6 3  per 
.... ...I u;,,*., 1 , 0 0 0  g a l s  

A p a r t m e n t  c o m p l e x e s  w i t h  m o t e  t h a n  o n e  u n i t  are b i l l e d  by 
d i v i d i n g  t h e  t o t a l  n u m b e r  o f  g a l l o n s  c o n s u m e d  b y  t h e  n u m b e r  of 
u n i t s  i n  the a p a r t m e n t  c o m p l e x  and c o m p u t i n g  t h e  b i l l  as though 
each u n i t  w a s  a separate r e s i d e n c e  u s i n g  t h e  a v e r a g e  n u m b e r  of 

~11 be 
t h e  

. . . .  -.-- . . . - . . . . . . . . .  .~-- . . . .  - . - 
. . . . . . . . . . . . . . . . .  R e s i d e n t i a l  1 5 . 0 0  

. . . . . . . . . . . . . . . . .  C o m m e r c i a l  3 5 . 0 0  O X  
three m o n t h s  e s t i m a t e d  w a t e r - u t i l i t y  
b i l l  w h i c h e v e r  i s  l a r g e r  
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S t a t e  o f  T e x a s ,  County of D a l l a s .  

R e s i d e n t i a l  and C o m m e r c i a l  cus tomers  must p r o v i d e  i d e n t i -  
f i c a t i o n  o f  t h e  person i n  whose name t h e  s e r v i c e  i s  t o  be 
b i l l e d  b y  s u p p l y i n g  a d r i v e r s  l i c e n s e  number or o t h e r  i d e n t i -  
f i c a t i o n  showing proof  of name. 

( a )  A d d i t i o n a l  Depos i t s  - R e s i d e n t i a l  - When and i f  i t  
i s  f o u n d  t h a t  t h e  d e p o s i t  r e q u i r e d ,  and a s  c o l l e c t e d  
a c c o r d i n g  t o  t h e  above schedu le ,  i s  no t  s u f f i c i e n t  
.to p r o t e c t  t h e  C i t y  from l o s s e s ,  and it becomes 
n e c e s s a r y  t o  d i s c o n n e c t  s e r v i c e  to any customer 
b e c a u s e  o f  non-payment o f  h i s  w a t e r - u t i l i t y  b i l l ,  W e  
C i t y  s h a l l  r e q u i r e  an  a d d i t i o n a l  d e p o s i t  of F i v e  
D o l l a r s  ($5 .00)  , u p  t o  a  maximum d e p o s i t  of  F i f t y  
D o l l a r s  ($50.001,  b e f o r e  water s e r v i c e  is  reconnec ted .  
Non-payment of  a  c u s t o m e r ' s  wa te r  charge  o c c u r s  when a  
two-month b i l l  i s  n o t  p a i d  an t h e  due  d a t e  s p e c i f i e d  
on t he  w a t e r - u t i l i t y  b i l l  a s  d e f i n e d  in  S e c t i o n  3 of 
t h i s  o r d i n a n c e .  

( b )  A d d i t i o n a l  Depos i t s  - Commercial - When and i f  i t  is  - 
Eound t h a t  the d e p o s i t  r e q u i r e d ,  a n d  a s  co1.lected 
a c c o r d i n g  t o  t h e  above schedu le ,  it no t  s u f f i c i e n t  
t o  p r o t e c t  t h e  C i t y  from l o s s e s ,  and  it becomes 
n e c e s s a r y  t o  d i s c o n n e c t  s e r v i c e  to  any customer be- 
cause of non-payment of  h i s  w a t e r - u t i l i t y  b i l l ,  t h e  
C i t y  s h a l l  r e q u i r e  an a d d i t i o n a l  d e p o s i t  of  Seven 
D o l l a r s  a n d  F i f t y  Cen t s  ($7.50), u p  t o  a  maximum 
d e p o s i t  Of Seventy F i v e  D o l l a r s  ( $ 7 5 . 0 0 )  , b e f o r e  
w a t e r  s e r v i c e  is  reconnec ted .  Non-payment o f  a  
c u s t o m e r ' s  w a t e r  cha rge  occurs  when a two-month 
b i l l  i s  n o t  pi.id on  t h e  due  d a t e  s p e c i f i e d  on t h e  
w a t e r - u t i l i t y  b i l l  a s  d e f i n e d  i n  S e c t i o n  3 o f  t h i s  
O r d i n a n c e .  

(c) D e f i c i e n t  Deposits - Commercial - When and i f  i t  is  
found  t h a t  a commercial customer w a s  connected f o r  ......... ---- 

................. - w a t e r - u t i l i t y  s e r v i c e  b e f o r e  t h e  d e p o s i t  requirement: 

........... . . . . . . . .  .,. 
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. , . . .~ . . ,  . . . . 



.. ..>* 
. . . . .  

................ -- .... 40057 ' . : ................ 
ORDINANCE/PAGE 3 

---- ---- 
of t w o  months e s t i m a t e d  w a t e r - u t i l i t y  b i l l  was i n  
e f f e c t ,  and t h a t  commercial customer i s  two months 
p a s t  due  t h r e e  t imes  i n  a  one-year p e r i o d ,  t h e  $J! 
commercial customer s h a l l  be r equ i r ed  t o  p l a c e  
a d d i t i o n a l  d e p o s i t  o r  s u r e t y  bond g r e a t  enough t o  
e q u a l  t h r e e  months e s t ima ted  w a t e r - u t i l i t y  b i l l .  

:, ': . ... <, 

.e;;;l 
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(d) Cllstomer Return ing  t o  t h e  C i t y  - R e s i d e n t i a l  or- 
Commercial - When and i f  a  customer h a s  p r e v i o u s l y  -- - 
l i v e d  j.n Mesqui te  and had C i ty  w a t e r - u t i l i t y  s e r v i c e s  
and a p p l i e s  to  have w a t e r - u t i l i t y  s e r v i c e  a s a i n ,  the  
fo l lowing  c o n d i t i o n s  must be met-before  water  s e r v i c e  
w i l l  be  connected:  

I d e n t i f i c a t i o n  must  be provided of  t h e  p e r s o n  
i n  whose name t h e  s e r v i c e  is t o  b e  b i l l e d  by 
supplying a  d r i v e r s  l i c e n s e  number o r  o t h e r  
i d e n t i f i c a t i o n  showing proof of name. 

A l l  unpaid  b i l l s  on the cus tomer ' s  p r e v i o u s  
accoun t s  must be paid.  

The amount of d e p o s i t  r equ i r ed  w i l l  be t h e  
same amount a s  t h e  customer had when s e r v i c e  
w a s  d i sconnec ted  a t  the previous a d d r e s s ,  o r  
t h e  d e p o s i t  must b e  enough t o  e q u a l  t h e  amount 
of  unpaid b i l l s  t h a t  the customer had o u t s t a n d i n g ,  
whichever is  g r e a t e r .  

( e )  B u i l d e r ' s  D e p o s i t  - When and i f  a b u i l d e r  i s  i n  t h e  p r o c e s s  
of c o n s t r u c t i n g  a  r e s i d e n t i a l  house,  a d e p o s i t  of F ive  Dollars 
($5.00) p e r  house be ing  cons t ruc ted  is r e q u i r e d .  For each 
commercial e s t a b l i s h m e n t  being c o n s t r u c t e d ,  t h e  b u i l d e r  is  
r e q u i r e d  t o  p l a c e  a  d e p o s i t  of  F i f t e e n  D o l l a r s  ($15 .00) .  

( f )  F i r e  Hydrant Meter Depos i t  - When and if a customer requests 
t h a t  a  meter b e  p laced  on a  f i r e  hydran t ,  t h e  customer is 
r e q u i r e d  to p l a c e  a  d e p o s i t  of Twenty F i v e  Dollars ($25.00) .  
Requests f o r  such  f i r e  hydrant meters  are u s u a l l y  made b y  
paving c o n t r a c t o r s  and o t h e r s  t h a t  d o  n o t  have a  r e g u l a r  
meter  from which t o  o b t a i n  C i t y  water .  

-SECTION 3 .  B i l l i n g  and c o l l e c t i o n  Procedure - The meter 
f o r  each wa te r  u t i l i t y  customer s h a l l  be r e a d  monthly,  and t h e  
customer s h a l l  b e  b i l l e d  f o r  the water  used s i n c e  t h e  l a s t  p r e -  
v i o u s  meter  reading .  There s h a l l  be a pe r iod  of t e n  days from 
t h e  b i l l i n g  d a t e  w i t h i n  which t i m e  t h e  customer may pay the  
a c t u a l  ( n e t )  amount of  h i s  b i l l .  

. . . . .  

......................... . . . . .  ~ . .  . . .  . . . . .--- ...-- 



I f  t h e  b i l l  i s  n o t  p a i d  by t h e  due  d a t e  a s  s e t  ou t  on  t h e  
f a c e  of  t h e  b i l l ,  a p e n a l t y  o f  t e n  (10%)  wercent  i s  added. and 
t h e  g r o s s  amount i s  t h e n  d;e. Should any ' cus tomer1s  b i l l ' r e m a i n  
unpa id  on t h e  b i l l i n g  d a t e  f o r  t h e  n e x t  month's b i l l ,  t h e  u n p a i d  
amount w i l l  appear on t h e  b i l l  a s  b e i n g  i n  "p rev ious  b a l a n c e " .  
The  customer s h a l l  r e c e i v e  a w r i t t e n  n o t i c e  s t a t i n g  t h a t  t h e  
t o t a l  amount of t h e  b i l k  (shown a s  n e t  amount) s h a l l  be d u e  a n d  
p a y a b l e  w i t h i n  t en  days from t h e  b i l l i n g  d a t e ,  and t h a t  i f  n o t  
p a i d  w i t h i n  s a i d  t e n  days ,  water s e r v i c e  s h a l l  b e  d i s c o n n e c t e d .  

If t h e  water s e r v i c e  is d i s c o n n e c t e d ,  t h e  customer m u s t  
p a y  t h e  t o t a l  b i l l  due, p l u s  an  a d d i t i o n a l  d e p o s i t  a c c o r d i n g  
t o  S e c t i o n  2 ( a )  o r  (b) above ,  p l u s  a r econnec t ion  f e e  b e f o r e  
w a t e r  s e r v i c e  w i l l  be r e c o n n e c t e d .  The r econnec t ion  f e e  is 
a s  fo l lows:  

8:00 a . m .  t o  5:00 p.m. Monday through Fr iday  $ 3.50 

A f t e r  5:00 p.m. or on weekends and ho l idays  6.00 

I f  the  custolner pays t h e  Customer Serviceman when he g o e s  
t o  t h e  house o r  b u s i n e s s  t o  d i s c o n n e c t  t h e  s e r v i c e  f o r  non- 
payment,  t h e  customer must pay  t h e  t o t a l  b i l l  due p l u s  t h e  
a d d i t i o n a l  d e p o s i t  accord ing  t o  S e c t i o n  2 ( a )  o r  (b )  above p l u s  
a s e r v i c e  f e e  o f  One D o l l a r  ($1 .00)  . 

A s e r v i c e  charge  of T h r e e  D o l l a r s  and F i f t y  Cents ($3 .50)  
w i l l  a l s o  b e  charged f o r  e a c h  s e r v i c e  c a l l  t h a t  a Customer 
Se rv icen~an  makes t o  a cus tomer  t h a t  h a s  been d isconnected  fo r  
non-payment when a customer r e c o n n e c t s  h i s  water  s e r v i c e  h i m s e l f  
w i t h o u t  paying t h e  t o t a l  amount due o r  i f  a customer has moved 
i n t o  a house and turned t h e  w a t e r  on w i t h o u t  p l a c i n g  a d e p o s i t  
w i t h  t h e  C i t y .  

When and i f  a customer p a y s  h i s  w a t e r - u t i l i t y  b i l l  b y  
check and t h e  cus tomer ' s  bank w i l l  n o t  honor the  check, t h e  
check  is r e t u r n e d  t o  t h e  C i t y  and w r i t t e n  n o t i c e  is mailed t o  
t h e  customer g i v i n g  f i v e  ( 5 )  d a y s  i n  which t o  redeem the check .  
I f  the r e t u r n e d  check is n o t  redeemed by the  customer by 3:00 
p.m. on the  f i f t h  ( 5 )  day, t h e  c u s t o m e r ' s  s e r v i c e  s h a l l  b e  
d i s c o n n e c t e d .  The r equ i remen t s  f o r  an  a d d i t i o n a l  d e p o s i t  a s  .- 
s t a t e d  i n  S e c t i o n  2 (a)  o r  (b )  above p l u s  t h e  r econnec t ion  f e e  
a s  s t a t e d  i n  paragraph 3 o f  t h i s  s e c t i o n  must be p a i d  b e f o r e  
t h e  cus tomer ' s  water  s e r v i c e  i s  r econnec ted .  

SECTION 4 .  That  a l l  o r d i n a n c e s  o f  t h e  C i t y  o f  14esquite 
i n  c o n E l i c t  w i th  the  p x o v i s i o n s  o f  t h i s  o rd inance  b e ,  and t h e  
s a m e  a r e ,  hereby repea led  and  a 1 1  o t h e r  o rd inances  of the  C i t y  mi 
of  Mesquite  no t  in  c o n f l i c t  w i t h  t h e  p r o v i s i o n s  of t h i s  o r d i n a n c e  
s h a l l  remain i n  f u l l  f o r c e  and e f f e c t .  



SECTION 5 .  Tha t  s h o u l d  any p a r a g r a p h ,  s e n t e n c e ,  sub- 
d i v i s i o n ,  c lause ,  p h r a s e ,  or s e c t i o n  o f  t h i s  o rd inance  b e  - 

a d j u d g e d  or h e l d  t o  h e  u n c o n s t i t u t i o n a l ,  i l l e g a l ,  o r  i n v a l i d ,  
t h e  same s h a l l  no t  a f f e c t  t h e  v a l i d i t y  o f  t h i s  o rd inance  a s  a  
whole  o r  a n y  part  or p r o v i s i o n  he reof  o t h e r  t h a n  t h e  p a r t  so 
d e c i d e d  to  b e  i n v a l i d ,  i l l e g a l ,  o r  u n c o n s t i t u t i o n a l .  

=.i( ,-.. 
. . 

SECTION 6. T h a t  any pe r son ,  f i r m ,  o r  c o r p o r a t i o n  
~, . si.3j v i o l a t i n g  a n y  o f  t h e  p r o v i s i o n s  o r  t e r m s  o f  t h i s  o rd inance  

s h a l l  b e  deemed t o  be g u i l t y  of a  C l a s s  C Misdemeanor and 
. . I . .  upon c o n v i c t i o n  i n  t h e  Munic ipa l  C o u r t  s h a l l  be punished by 

. , I  a f i n e  n o t  t o  exceed Two Hundred D o l l a r s  ($200.00) f o r  e a c h  
o f f e n s e .  

I 
' i  

.L_ i SECTION 7.  Whereas, t h e  w a t e r - u t i l i t y  rates, mete r  
d e p o s i t s  a n d  p o l i c y  f o r  b i l l i n g  and  c o l l e c t i o n  are i n a d e q u a t e  

d and  i n  o r d e r  t o  p r o t e c t  t h e  p u b l i c  i n t e r e s t  and g e n e r a l  w e l f a r e  

,%4 o f  t h e  C i t y  o f  Mesgu i t e ,  c r e a t e s  a n  u rgency  and an emergency 
F! and r e q u i r e s  t h a t  t h i s  o r d i n a n c e  s h a l l  t a k e  e f f e c t  immedia te ly  
. I  from and a f t e r  i t s  p a s s a g e  and p u b l i c a t i o n  of s a i d  o r d i n a n c e ,  

a s  t h e  l a w  i n  such cases p r o v i d e s .  

DULY PASSED AND APPROVED by t h e  C i t y  C o u n c i l  of t h e  C i t y  
of  M e s q u i t e ,  Texas ,  o n  t h e  29th  day of September ,  A . D . ,  1980. 

,. . 4 
E k T .  SMITH 

ATTEST : 

/ MAYOR 

APPROVED AS TO FORM: 

1 
I 

E l l a n d  Archer 
C i t y  At torney 
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