AN ORDINANCE OF THE CITY OF MESQUITE, TEXAS,
REVISING THE JOB CLASSIFICATION PLAN TO ALLOW
THE HIRING OF APPLICANTS FOR FOLICE DISPATCHER
WITH A G.E.D. HIGH SCHOOL EQUIVALENCY; DECLARING
Py THE EFFECTIVE DATE THEREOF AND DECLARING AN
EMERGENCY .

WHEREAS, the Fivemen's and Policemen's Civil Service Com—
mission has determined that the attaimment of a high school equivalency
. rating through a General Educational Development (G.E.D.) Test is
P adequate for performance of the duties of Police dispatcher; and

a0 WHEREAS, said Cammission has recommended that said change

U be adopted; - : . -
o

i NOW, THEREFORE, BE IT ORDATNED BY THE CITY COUNCIL OF THE

A CITY OF MESQUITE, TEXAS:

?
()

SBECTION 1. That the Classification Plan relating to the posi-
tion of Police dispatcher is hereby revised and the attached job speci~
fication is hereby adopted as the official job classification for
Police Dispatcher. -

i SECTION 2. The need for adequate job specifications in the
¥ Police Department creates an urgency and an emergency for the preser—
- vation of the public health, safety and welfare and requives that this
ordinance shall take effect immediately from and after its passage and

publication of said ordinance, as the law in such cases provides.

g:*] DULY PASSED AND APPROVED by the City Council of the City of
S ' Mesquite, Texas, on the l6th day of February, A.D., 1976.

et
Mayor

ATIEST: APPROVED AS TO FORM:
T ) 2L —
" Noma G. McGaughy Y/ T 7T ELLand Archer

City Secretary City Attorney
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412  Police Dispatcher

High school graduate or GED equivalency

KILL REQUISEHENTS: Knowledge of rules and regulations of the Federal Gommum.ca.tz.ons
Mommission governing the operation of radio xeceivers and transmitters; knowledge of proper

sllse 2nd care of radio-telephione equipment; kmowledge of local geography and public sa.v.eﬁy

resouxces~ ability to speak clearly and concisely; ability to think cleaxly .and to act -

EVAZD; ENOE Up +c 3 months _x  Over 3 months, up to | year = (see below)
Quer | vair, up to 3 years ~ Dver 3 yaars, up to 5 years Over 5 years
Gvher

COMPLEXITY: Indapendent Action _° ° ‘Making Decisions vos

Y

Exercisas Judgment IE Ptannmg )

Creative Effort . . Routine dutz.es .m:volve the a.ppl:.catmn of olea.rlz,f definea

s s-bau.ﬂ.azd. rules an.&. pra.c’c:.ces reqm.ring use of several procedu.res and maku;g m:mor decwiom

VL

requiring some judgment. ' 3 :

*‘ SUPERYVISION RECEIVED:. Ceneral supervigion. Standard practice enables emplo;y’ee to yroceed

_i“'" "alone on rowbine &uties, referriag questionable cases o h.igher authorz.ty. A :

" qUPER‘Ha!‘ON EXERCISED: No _organizational Supervisory rasponsz.b:.lz.t:.ea. A ]
i ‘ . ) T - .

.‘;i . u ° .. B i ,As.. - ."“"‘"".-r K

RESEONSIBILITY .- . Errors could be serious involving Lloss of tme R dela.,fmg emergenc:y action,

: ; etc. Works w:i.th conf:.dsn.t:.al data. 7 . AR -.7:--"'. T hed et
Y
J;i CONTAZTS: Conbtinuous contact with other depa.rtmentl, othex govamment a.gencles a.nd. wi‘th

. public. Hequires "I:a,c{'., courtesy and common sense.

HORLINYS CONDITIONS: Good

e e A A L b et gy

RS L DAL ._.«iAhD Nozrmal mental “and vlsual attention. T

.'="‘ 3”‘\\/ f.u‘." lth: F‘m;\_l: Job Ti.{.le:
4 -

SKILL REQUIREMERTLS: (cont'dMemergempsﬁn;ﬁMllty to do s:.mple
typing and clexical work, Ability {0 obhain a Secund Class Radiuv-Tulepnone Opsraton's
license issued by the Federal Commuications Co-mission if assi@ed o comnmicc.tion.s.
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CITY OF MESQUITE

B B T

JUB SPECIFICATION

o LY

Jeb Titie . Police Dispatchey  Grade 6

: JCD Sumr27h3 Tnder general supsrvision, operates radio, teleph@ne, “telotype a.nd. relaje
mcommunicab:r.ons squipment in receiving and transmitiing emergency calls, information and

messages and in dispatching police, fire and other emergency mnits; operates a work station
in the National Crime Information Compuber network; performs related work as required.

Specific Puties: Receives emergency calls, determines detaile and dispatches a.pp:copm.a.te
police, fire, ambulance, rescue ox other emergency uwnits.

Sends and wveceives wadiv ahd telephone messages: recelves and relays messages from other )
stations and from the publiec.

Maintains log of calls received and dispatched.

‘ takes inquiries of crme information computer (N.G.I C. ) Yo check for stolen property or
< vanbed persons.

Pranscribes information from local wanted persons and stolen property re;ports to oqmputer
data cards; enters information into computex.

Cancels information on cleared records and xecovered property; performs related tasks a@
required. V-

Wq Dispatches for city sérvice crews after regular working hours of city dispatcher.

May search female prisoners. . ’ N

Thz ehove d2 cr:phcm covers the mast sugnif:can-r duties parro*nﬁd but doss not excluds
Pheer work assignmsnts which would raquire approximately the same level of skill, ditii- IR
aa ¢ cuily and respansibility.

Prepared By JRE Oata
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